Telehealth Usability Questionnaire - TUQ

      [Study Name/ID pre-filled]	Site Name:
	Subject ID: 

Have you ever had a telehealth visit with your Doctor/Clinician (teleheath refers to the remote individual or group clinical visit with the Doctor/Clinician using videoconferencing).
_ 1. Yes, go on 
_ 2. No, you are finished

We are interested in learning more about your experiences participating in remote clinical visits with the Doctor/Clinician using the videoconferencing system. In the statements below, the word telehealth refers to the remote individual or group clinical visits with the Doctor/Clinician and the words telehealth system or system refers to the videoconferencing application. Please rate your level of agreement with each of the following statements.

1. Telehealth improves my access to healthcare services.
[bookmark: _Hlk157699694][bookmark: _Hlk162420664]_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable 

2. Telehealth saves me time traveling to a hospital or specialist clinic.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

3. Telehealth provides for my healthcare need.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable
4. It was simple to use this system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

5. It was easy to learn to use the system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

6. I believe I could become productive quickly using this system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

7. The way I interact with this system is pleasant.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable
8. I like using the system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

9. The system is simple and easy to understand.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

10. This system is able to do everything I would want it to be able to do.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

11. I can easily talk to the clinician using the telehealth system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable
12. I can hear the clinician clearly using the telehealth system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

13. I felt I was able to express myself effectively.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

14. Using the telehealth system, I can see the clinician as well as if we met in person.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

15. I think the visits provided over the telehealth system are the same as in-person visits.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable
16. Whenever I made a mistake using the system, I could recover easily and quickly.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

17. The system gave error messages that clearly told me how to fix problems.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

18. I feel comfortable communicating with the clinician using the telehealth system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

19. Telehealth is an acceptable way to receive healthcare services.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable
20. I would use telehealth services again.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable

21. Overall, I am satisfied with this telehealth system.
_ 1. Strongly disagree
_ 2. Disagree
_ 3. Somewhat disagree
_ 4. Neither agree nor disagree
_ 5. Somewhat agree
_ 6. Agree
_ 7. Strongly agree

_ 96. Not applicable


Refrain from providing the following information to participants:

Notes:
Scoring information: 
To determine the usability of the telehealth system, calculate the total and determine the average of the responses to all statements. The higher the overall average, the higher the usability of the telehealth system.

Domains				Question Numbers
Usefulness 				1, 2, and 3
Ease of Use (Learnability) 		4, 5, and 6
Ease of Use (Interface Quality) 		7, 8, and 9
Effectiveness (Interaction Quality) 	10, 11, 12, 13, and 14
Reliability 				15, 16, and 17
Satisfaction and Future Use 		18, 19, 20, and 21

Reference:  
Parmanto B, Lewis AN Jr, Graham KM, Bertolet MH, (2016), "Development of the Telehealth Usability Questionnaire (TUQ)", Int J Telerehabil, 8(1):3-10. DOI: 10.5195/ijt.2016.6196. PMID: 27563386


